
 

 
 

VIRTUAL CONFERENCE 
JANUARY 12 & 13, 2021   12pm - 4pm 

 
A two- day conference designed to help us guide students and clients through the reality of work today. 
Learn from dynamic presenters and network with other career professionals as we discover new ways to 
adapt to ongoing shifts in career development. Register at https://www.ricda.org/2021conference and 
participate in 1 or all 8 sessions for one flat fee. Conference fee is waived for RICDA members. Links for 
Day 1 and Day 2 will be sent to all registered participants. 

 

Agenda 

January 12  |  Day 1  
 
12:00 PM - 12:30 PM 
Conference Kick Off - Introductions and welcome-exercise with RICDA President, Audra Lavoie. 
 
12:30PM - 1:30 PM 
Refugees, Resilience, & the Response to COVID-19 
Elena Taborda, Ph.D. & Hannah Mackie, Dorcas International Institute of Rhode Island  
 
1:45PM - 2:45 PM 
Desperate Times? Desperate Measures? Examining Resume Dishonesty During A Pandemic  
Hank Johnson, New England Institute Of Technology  
 
3:00PM - 4:00 PM 
Changing the Way We Do Business: Ensuring a Change from Transactional To Holistic Advising in 
This New World  
Donna Remington & Andrea Frost, Johnson & Wales University  

 
 

January 13  |  Day 2  
 
12:00 PM - 12:30 PM 
Discussion Groups - Choose a 30-min discussion from the following topics:: Considerations for 
Private Practice, Developing a Successful Program Assessment Plan, Injecting Creativity in Career 
Programs and Events, Adapting to the Needs of K-12 Students in a Virtual World 
Moderated by RICDA members 

 
12:30PM - 1:30 PM 
Quality Improvement in your business and in your life  
Magali Angeloni, New England Institute of Technology  

 
1:45PM - 2:45 PM 
Advocacy; Impact in our Work 
Kelly Nevins, Women's Fund RI 

 
3:00PM - 4:00 PM 
The Future is Now – Tips and Techniques for Online Coaching and Training  
Jim Peacock, Peak-Careers Consulting  
 

 

https://www.ricda.org/2021conference
https://www.ricda.org/2021conference


 

PRESENTATION DETAILS & BIOS  
 

January 12  |  Day 1  
 

Refugees, Resilience, & the Response to COVID-19  
An already vulnerable population, refugees and immigrants have been deeply affected by COVID-19. Find 
out how Dorcas International connects refugees, asylees, immigrants, and other job-seekers to 
comprehensive career planning skills training and job opportunities. Learn about tangible barriers in 
education and the workforce, programs that address the populations' unique needs, and examples of cases 
specific to COVID-19.  

 

 
Dr. Elena Taborda serves as an Education and Academic Pathways Program Lead at Dorcas 
International. She's been working with immigrant populations for over 12 years, and in her current 
role she manages all aspects of the Career Pathways Program, including but not limited to 
one-on-one work with foreign-born individuals on establishing their career and academic 
development goals along with continuous career coaching.  

 
Hannah Mackie serves at Dorcas International as the Cultural and Professional Integration 
Strategist. Her work is centered around celebrating the uniquely rich skills and backgrounds of her 
community members. She aims to create radically inclusive and welcoming spaces in her 
communities. In her current capacity, she assists refugees and other immigrants, empowering them 
to achieve their economic self-sufficiency goals. 

 
Desperate Times? Desperate Measures? Examining Resume Dishonesty During A 
Pandemic  
Studies have indicated that many have engaged in some type of resume "dishonesty" at least once during 
their working lives. Learn the personal and rational antecedents of resume dishonesty and the role career 
counseling can play in working through this sensitive topic with students and clients. 
 

 
Hank Johnson is a national award-winning educator and curriculum developer with over 10 years 
experience teaching courses in humanities, business, and public health, currently at New England 
Institute of Technology. Skilled in team development and training with an expertise in 
learner-centered teaching and active learning pedagogy, Hank has also served as coach and 
faculty advisor for 4 national championship case management teams and presented at research 
and educational conferences across the country. 
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Changing the Way We Do Business: Ensuring a Change from Transactional To 
Holistic Advising in This New World  
The Pandemic forced all career professionals to rethink their work in a virtual world; Learn how the EE&CS 
at JWU developed an outreach model to engage students from day one and use holistic conversations to 
create a one-stop-shop advising model.  

 

 
Donna Remington has over 30 years of experience in a variety of industries including higher 
education, healthcare, and not-for-profit. Experience includes career services, meeting/event 
management, marketing, communications, public relations, and operations. She is currently 
Director of Career Services at Johnson & Wales University, overseeing advising programs and 
services, career services technology, University communications, and supervision of staff. 
 

 
Andrea Frost has extensive experience helping students with college planning and professional 
development. Currently serving as Director of Experiential Learning at Johnson & Wales University, 
her focus is on developing partnerships that provide meaningful internships for students. Andrea 
manages employer relations, student professional preparation and training programs, and 
supervises advising staff. 

 
January 13  |  Day 2 
 
Quality Improvement in your business and in your life  
Become more efficient in business and life by applying Quality Improvement processes. This hands-on 
workshop walks you through the Plan, Do, Study, Act (PDSA) method of QI. A short presentation with the 
concepts will be followed by a hands-on exercise. Use this concept for yourself or with students and clients.

 
 

 
Dr. Magali Angeloni worked in public health for 24 years and now is the Program Director of the 
online Master of Public Health at New England Institute of Technology. She teaches QI to public 
health workers and her MPH students, and is also a QI consultant. She has a MBA from 
Providence College and the DrPH from the University of Illinois at Chicago. 
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Advocacy, Impact in our Work 
We are patient, resourceful, client and student centered.  What else can we do to move our populations 
towards meaningful employment? Women's Fund RI is a leader in advocacy within RI, join their executive 
director for this session and learn how to create even more impact in your work.   

 

 
Kelly Nevins has been a leader in the RI nonprofit sector since 1990, with expertise in strategic 
development, motivating teams and individuals, workplace equity and community relations tools, 
program development and public speaking. The Executive Director of the Women's Fund of Rhode 
Island since 2016 and on the Board of numerous public and private advocacy organizations, Nevins 
often speaks about the status of women and girls, why investing in women pays off, and using a 
gender lens to create systems change.  

 
The Future is Now – Tips and Techniques for Online Coaching and Training  
We are never going back to what we had before COVID; We’ve learned that technology has, and will 
continue to have, a larger role in education and training. This session will look at ways to deliver services 
and training in a hybrid model that will benefit everyone and allow numerous learning styles to shine. Learn 
tips and techniques to deliver training/education, both synchronously and asynchronously. 

 

 
Jim Peacock is the Principal of Peak-Careers Consulting offering the Facilitating Career 
Development (FCD) class since 2001, online seminars, and F2F workshops for career practitioners. 
He is a Certified Career Services Provider (CCSP) and Global Career Development Facilitator 
(GCDF). He is a two-time President of Maine-CDA. In 2007 he received the NCDA Outstanding 
Career Practitioner Award. In 2020 he was honored to receive the Ken Hoyt Career Education 
Practitioner Award from NCDA. Author of A Field Guide for Career Practitioners: Helping Clients 
Create Their Next Move 
 
 

 
 


